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Important Matters 

Before using the product, please read the following safety instructions 
carefully and keep them for future reference. 

        Danger 

Do not immerse the product in water or other liquids, and do not rinse 
under the tap. 

        Warning 

1. Before connecting the product to the power supply, please check 
whether the marked voltage of the product is consistent with the local 
power supply voltage. 

2. If the power plug, power cord or the product itself is damaged, please 
stop using this product and contact our customer service staff in time. 

3. If there is a problem with the product or a warranty is required, it must 
be replaced by professional maintenance personnel of Nagual company or 
service center authorized by Nagual company. 

4. The use of accessories which are not manufactured and recommended 
by the manufacturer may result in product damage. 

5. Do not disassemble or modify this product, and do not force the outer 
cover open or put your hands inside the inner container after the machine 
is started. 

6. Do not place the product against a wall or against other products, keep 
at least 25 cm of space from the vent holes of the product; do not place 
any objects on the product. 

7. Before opening the outer cover, please make sure that the inner 
container of the product has cooled down after the product operation is 
finished. 

8. When using the product, part of the accessible surface area will heat up. 
It is recommended not to touch it during the working of the product. 

9. When using the product, please do not put in metal, ceramics or other 
non kitchen waste to avoid damage to the product. 

10. Please avoid dropping the inner tank on the ground or hitting it hard, 
which may cause deformation or damage 

Which will affect the normal use of the product? 

11. Do not use appliance for any purpose other than its intended use. 

12. Keep the appliance and power cords out of reach of children. 

       Application 

This product is intended for household use, and similar 
applications,such as: residential kitchens, apartment dormitories, etc., 
and it belongs to a Household Electric Appliances product. 

 

 

For effective and safe use of the product, please take the time 
to read this user guide thoroughly before operating your new 
unit. 
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COMPONENT: 
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BEFORE FIRST USE: 

1. Remove all packaging materials. 

2. Tear off the label on the inner container, remove the reminder card and 
the paper pad under the Inner Container. 

3. Install four non-slip rubber feet pads on the bottom of the unit. 

 

 

 

PRODUCT DESCRIPTION: 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

FUCTION 

1. Touch Sensor 
Switch 

It is used to start or end a run. (When the work 
is over,the machine will stop automatically). 

2. Product 
Protection 
Function 

Overheating protection/Open cover shutdown 
protection/ Cooling protection/Motor stall 
protection. 

3. Inner 
Container 

It is used to place and dispose of kitchen waste. 

4. Activated 
Carbon Filter 

It is used to absorb the odor generated during 
the work. 

5. Working 
Indicator 

It is used to indicate the progress of the work 
process:The indicator light will be on when 
working; When the work is completed, the 
indicator light will all be turned off and the 
machine is in standby state.Protection indicator: 
when the motor locked-rotor protection is 
started, the indicator light sashes. 
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PRODUCT USE: 

Please follow the steps below to use your product smoothly, safely and 
effectively. 

Before use, please make sure that your product is sitting on a flat, dry 
surface, and keep the unit at least 25cm from all walls and surface to 
ensure proper ventilation of any steam emissions. 

 

  

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PRODUCT SPECIFICATIONS: 

 

 

 

 

 

 

 

 

 

 

 

 

 

PRODUCT NAME INTELLIGENT FOOD DRYING DEVICE 

Model Number NA-1 

Processing Mode(s) Drying, grinding, sterilization, 
deodorization 

Input Voltage See Product Label 

Rated P ower 700W 

Average power 150W 

Energy Usage About 0.5-0.7KW/time 

Processing Time 1-5 hours/time 

Processing capacity 2000ML 

Deodorization Method Activated carbon filtration 

Product Weight 8.5KG 

 
Processing capacity and processing time (The actual processing time varies 
depending on the processed objects) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 1 Connect the machine to the power supply, the 
product is in standby state; rotate the outer cover 
counterclockwise so that the arrow points to the 
position of the unlock icon, and open the cover. 

Step 2 Lift up the stainless steel handle of the inner 
container and take out the inner container. 

Step 3 Drain off the excess oil and water of the 
kitchen waste first, then pour into the inner 
container. (Do not load bucket beyond the fill line) 

Step 4 Align the bolts on the outer wall of the inner 
container with the buckle position on the right side 
of the main unit, and rotate it slightly to ensure that 
the inner container fits into the unit completely. 

Step 5 Align the arrow of the outer cover with the 
unlock icon of the main unit and place it, turn it 
clockwise to the lock icon, and touch the sensor 
switch button to start up. 
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SAFETY WARNING: 

 

 

 

 

 

 

 

 

 

 

 

 

 

PRODUCT PERFORMANCE AND USAGE SKILLS: 

1. The product evaporate the water in the food waste, sterilize and 
deodorize by high-temperature drying and low-speed grinding. 

2. Install the bucket inside the unit by sliding the bucket straight into 
the unit cavity, the bolts on the outer wall of the bucket should line up 
with the buckle position on the interior of the unit cavity. This will 
interlock the unit and bucket gears. 

3. To ensure the best performance of the machine, please drain off the 
oil and water of food residues before processing, which is more 
environmentally friendly and energy-saving 

4. The bucket come with a fill-line inside along the interior of the 
bucket. Do not add food waste above this line. Do not pack down food 
waste to keep it beneath the fill-line once full. Overloading the bucket 
might cause a jam. 

5. To achieve a better processing effect, it is recommended that the 
amount of kitchen waste processed each time is higher than the stirring 
rod in the bucket so that the grinding will be more sufficient. 

6. It is not recommended to dispose of high-sugar and high-starch food 
waste separately, such as rice, pasta, bananas, corn, potatoes, etc., such 
food waste should be mixed with other food waste, otherwise, it will 

burn easily. 

 

 

 

 

 

UNSUITABLE FOOD WASTE: 

1. Do not put large hard objects such as beef bones, pork bones, lamb 

bones, hard shellfish shells, etc. into the equipment, as this will affect the 

service life of the bucket, or cause damage to the equipment in severe 

cases. 

2. Please drain off the oil and water of the kitchen waste before disposal. 

A large amount of oil may cause the process material to fail to dry. 

SAFETY PRECAUTIONS: 

1. Please keep this product away from heaters, gas stoves and other heating 

appliances to avoid long-term overheating and damage. 

2. Please do not disassemble, alter, refit the product. Don’t open the lid 

forcibly or put your hands inside while the machine is running. 

3. When using this electrical appliance, please place it in a flat position, do 

not tilt or turn it upside down. 

4. Before each processing, make sure that there is no liquid on the outside 

of the bucket and the surface of the heating plate. The heating plate may be 

damaged if it is wet. 

5. The water content of the process material should not be higher than the 

lower water level in the bucket, otherwise it will cause the bucket to leak 

water. 

 ACTIVATED CARBON FILTER REPLACEMENT: 

Replacing the activated carbon filters is essential to ensure the 

treatment of odors and the operation of the product. If the machine is 

used regularly, the activated carbon filters will need to be replaced every 

six months.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 

 

 
 
 

 

If the power cord 
is damaged Please 
stop using it 

Before cleaning or 
repairing, please 
unplug first 

Keep away from 
water source and 
heat source during 
use 

Drain off the excess 
oil and water 
before processing 

Don’t disassemble or repair 
the machine by yourself, 
please contact customer 
service 

Please do not open 
the outer cover or 
put your hands inside 
while the machine is 
running 

Please keep a distance 
at least 25 cm from the 
wall to ensure normal 
ventilation 

Please ensure that 
the product 
placement is safe and 
reliable 

Step 1 Turn the product upside 
down, press the buckle button 
firmly and push it back, and 
remove the bottom cover. 

Step 2 Take out or cut off the black 
rivets that fix the two activated carbon 
filters and the air sleeve (you can pull out 
with hands or tools), then push the filter 
cartridge inward (reserve enough space 
for easy removal of the filters), and 
rotate the filters counterclockwise 
respectively, then take it out and 
remove the filter cartridge. 

Step 3 Install the new activated carbon filters on 
the filter cartridge (note that the filter cartridge is 
divided into left and right, if the L or R label is 
missing, the filter cartridge deviate from the rivet 
hole to the right is R), respectively align the filter 
installation bayonet , turn clockwise to tighten, and 
then push the filter cartridge outward, confirm that 
the filter cartridge is aligned with the snap hole on 
the filter, and insert the black rivet to fix it. 

Step 4 Put the bottom cover on again (please press down the buckle on 
the cover firmly and push it forward, when hear an obvious buckle sound, 
it means it is installed), and put the product back in use. 

Note: The normal service life of activated carbon filter is 6 
months, if the service life expires, please replace it in time. 
For replacement please contact our customer service staff or 
order through the mall. 
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DAILY MAINTENANCE: 

Maintaining the daily cleaning of the product helps its 
longevity. When cleaning the exterior and inner container of 
the product, please read the instructions carefully and follow 
the guidelines.  

Appearance Cleaning: 

 

 

 

 

 

Inner Container Cleaning: 

 

 

 

 

AFTER-SALES SERVICE: 

1. Please take good care of the warranty card and purchase invoice, which 
will be the warranty certificate of the product. 

2. Please send this product to the service center authorized by “Nagualep” 
for inspection or repair. Do not try to repair the product yourself, 
otherwise the product warranty agreement will become invalid. 

3. If this product malfunctions due to improer use or other human reasons, 
the warranty agreement during the warranty period will automatically 
becomeinvalid, and only paid after-sales service will be provided. 

 

COMMON PROBLEMS AND SOLUTIONS: 

Problem Possible causes What to do 

The outer 
surface 
heats up 
during work. 

The outer surface of 
the product heats 
up because the 
internal heat is 
conducted to the 
outer wall. 

This is normal. At the end of the 
work, the handle and the outer 
surface will remain sufficiently cool. 
However, it is still recommended to 
touch the inner tank 10 minutes after 
the end of work. The temperature of  
the outer surface of the product is 
safe during operation. The metal 
sequins on the top cover will have a 
higher thermal conductivity and it is 
not recommended to touch them. 

Larger steam 
is emitted 
from the 
exhaust 
hole. 

The processed 
kitchen waste 
contains more 
water. 

Steam is generated by the evaporation 
of water when the processed material 
is heated. In order to be more 
environmentally friendly and energy-
saving, please filter out the oil and 
water first. 

The 
processing 
time is 
longer. 

Too much food 
waste processed 
and too much water 
content. 

The maximum processing time is 5 
hours, which can ensure that the food 
waste is processed in the standard 
capacity(shown on the label). 

The 
processed 
food waste 
is not dried 
or processed 
properly. 

The induction 
switch key may be 
touched midway. 

It is recommended to restart 
processing 

The food waste 
dumped exceeds 
the line om the 
label. 

Ensure that the maximum amount of 
food waste does not exceed the line 
indicated on the label. 

The dumped kitchen 
waste contains a lot 
of oil and water. 

It is recommended to filter out the oil 
and water of the kitchen waste 
dumped. 

After 
treatment, 
the treated 
material 
sticks to the 
bottom. 

Food waste 
contains excessive 
starchy foods. 

It is recommended that various types 
of kitchen waste be treated in a 
mixed manner to avoid only 
processing pure starch-based kitchen 
waste (such aspure rice, noodles, 
potatoes, etc.). 

Add water to soak for a while and 
then wash. 

The cutter 
head stuck 
and stopped 
during 
processing. 

Food waste 
contains large 
hard objects such 
as beef bones, 
pork bones, lamb 
bones, hard 
shellfish shells. 

The machine has a double safety 
protection system; if there is a hard 
object stuck, the machine will 
automatically reverse, if a certain 
period of time is abnormally reversed 
and cannot operate normally, the 
machine will automatically shut down 
for protection. 

Avoid disposing of other 
unprocessable food waste containing 
beef bones, pork bones, lamb bones, 
hard shellfish shells. 

There is a 
peculiar 
smell when 
handling 
food waste. 

Whether the 
activated carbon 
filter has been 
over half a year. 

Replace the filter in time. The 
activated carbon filter is 
recommended to be replaced every 
six months. If you need to replace it, 
please contact our customer service 
staff or order through our mall. 

Peculiar smell. 

After heating,the steam odor of 
heavy-flavor processed materials(such 
as crayfish, hot pot residue, 
etc.)cannot be removed 100% 
temporarily. It is recommended to 
open windows for ventilation. 

 

 

1. Wipe the outer surface of the 
device with a damp cloth.  
2. Use a dry soft towel to dry the 
surface water.  Warning: Do not 
so ak the host product in water  

1. Take out the inner container from 
the host, and then clean up the 
internal residue. 
2. The inner container can be cleaned 
in the sink or dishwasher. 
3. After cleaning, dry with soft towel 
or air dry. 


